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Assumptions

* Most people have good intentions and
want to meet the needs of the child.

* Conflict is a healthy reflection of a
diverse and changing society.

* Conflict is a natural part of working with
others to solve problems.

* Conflict happens along a continuum.

* Staying engaged through conflict can be
challenging for everyone involved.




Introductions

Melissa Stevens
Ellen Kimbrell
Nancy Goosen
RoseAnn Duplan
Jessica Claxton




Question

What strategies have you
found most effective in
preventing or resolving

conflicts early?




Question

When a conflict has escalated
to the point where a Written
State Complaint or Due
Process Hearing Request has
been filed, what strategies
have you used to stay engaged
with the other party?




Question

What benefits have you seen
with staying engaged and
working through conflict?




Question

What resources and/or
supports have you used

to help you?




Question

How can we better support
each other in this work?




CADRE Resources

Website: www.cadreworks.org
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Supporting the prevention and resolution of disputes through partnership and collaboration -
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New CADRE Resource!

Educational Advocates: A Guide
for Parents

Navigating the special education system can be

challenging. CADRE's new resource provides families

interested in hiring an advocate with questions to
consider and highlights additional resources available to
families.

Download the Guide 9§




CADRE Resources Website:

www.cadreworks.org

Parent Guides: Steps to Success:
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Steps to Success:
Communicating with
Your Child’s School
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Webinars:

e Using CADRE’s Parent Guides

* Inclusive Listening: Building Understanding, Supporting
Collaboration

e Practices to Help Practitioners and Families Work Together
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