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WHEN STAKES ARE HIGH
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Training Whenever you’re not getting the results you want, it's
2021 likely that an important conversation either hasn’t
Dates happened or hasn’t been handled well. Let Crucial
- Conversations teach you some new skills!
Dec. 1st(Wed) What is the Crucial Conversations Training?
Dec. 2nd (Thur.) A course that teaches skills for creating open dialogue
. around high-stakes, emotional, or risky topics. By
Dec. 7th (Tues) learning to speak and be heard (and encouraging
- others to do the same), you'll surface the best ideas,

Dec. 8th (Wed.) make the highest-quality decisions, and act on your
- decisions with unity and commitment.

Dec. 9th (Thur) Who Needs Crucial Conversations Training?
You! That's who. Well, actually everyone should
attend one, but this training will be for parents of

9amtollam .. \ih disabilties!

How Much Does It Cost To Register?
LIVE ONLINE Nothing! You heard me correct. The training is being

_ provided by the Special Education Resolution Center
The course is presented  (SERC) and the Oklahoma Parents Center (OPC) at

in two-hour learning no charge to participants.
blocks over five days by

certified trainers with
the Special Education
Resolution Center.

REGISTER HERE by 11/17/2021:

www.survevmonkeyv.com/r/CC-12-21



http://www.surveymonkey.com/r/OPC-CC

